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DETAILED ACTION 

1. Claims 1-33 are pending in this application. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claim 8 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

4. Claim 8, recites, "One or more computer readable media ... cause the computer 
to implement the method as recited in claim 1 ." It is unclear what the applicant 
intends to claim, as the claim is a CRM claim, but depends from a method claim. 
If the applicant intends the claim to be an independent claim, it should be recited 
as such and not have references to other claims. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
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351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

6. Claims 1-2, 6-12, 15, 20-26, and 30 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Gazzetta et al (US Pub. No. 2004/0083297), hereafter "Gazzetta." 

7. As to claim 1, Gazzetta discloses a method comprising: 

receiving a request to connect to a public instant message (IM) service 
([0037], lines 4-8); 

determining that the request is from a user associated with a particular 
domain ([0039], lines 2-6, service provider determines that the user is from a 
specific authentication server that represents an enterprise IM network); and 

redirecting the request to an IM gateway server that is associated with the 
domain ([0039], lines 7-17). 

8. As to claim 9, Gazzetta discloses a method comprising: 

receiving a request to connect to a public instant message (IM) service 
([0037], lines 4-8); 

determining that the request is being received from a client application 
through an IM gateway server ([0039], lines 2-6); 

authenticating the IM gateway server; authenticating the client application 
([0039], lines 4-8); and 
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establishing a connection between the public IM service and the client 
application through the IM gateway server ([0041], lines 16-19). 

9. As to claim 11, Gazzetta discloses a method comprising: 

receiving at a gateway server, a public instant message (IM) service 
connection request from a user ([0037], lines 4-8); 

verifying that the user is authorized to access the gateway server ([0037], 
lines 4-8); 

modifying the public IM service connection request to include data that 
identifies the gateway server ([0038], lines 5-12); 

and forwarding the public IM service connection request to a public IM service 
([0038], lines 5-12). 

10. As to claim 15, Gazzetta discloses a system comprising: 

a public instant message service configured to enable public instant message 
communications between two or more users ([0036], lines 11-13); and 

an enterprise-specific data log configured to store data associated with public 
instant message communications directed to or from a user associated with a 
particular enterprise ([0036], lines 11-13 and [0070], lines 1-3). 
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1 1 .As to claim 30, Gazzetta discloses one or more computer-readable media 
comprising computer- readable instructions which, when executed, cause a 
computer system to: 

receive a connection request directed to a public instant message service 
([0039], lines 1-2); 

determine whether the connection request is being received through an 
instant message gateway server ([0038], lines 2-7); and 

in an event that the connection request is being received through an instant 
message gateway server: 

authenticate an identity of the instant message gateway server ([0038], 

lines 4-7); 

authenticate an identity of a client application through which a user 
submitted the connection request ([0039] .lines 2-4); and 

establish a connection with between the public instant message service 
and the user through the instant message gateway server ([0041], lines 16- 
19). 

12. As to claim 2, Gazzetta discloses: 

determining a domain associated with the user ID ([0039], lines 4-7); and 
determining that requests for connections to the public IM service from users 
associated with the domain are to be redirected ([0041], lines 16-19). 
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1 3. As to claim 6, Gazzetta discloses: 

receiving another request to connect to the public IM service, the request 
being from the user and including an identifier that indicates that the request is 
being submitted from an IM gateway server that is associated with the domain 
([0039], lines 1-7); and 

establishing through the IM gateway server, a connection between the public 
IM service and the user ([0039], lines 7-17). 

14. As to claim 7, Gazzetta discloses: 

receiving instant message communications from the user through the IM 
gateway server ([0006], lines 1-7); and 

transmitting instant message communications directed to the user to the IM 
gateway server ([0070], lines 1-8). 

15. As to claim 8, it is rejected by the same rationale set forth in claim 1's rejection. 

16. As to claim 10, Gazzetta discloses: 

receiving an IM communication directed to the client application ([0070], lines 
1-8); and 

transmitting the IM communication to the IM gateway server ([0070], lines 1- 

8). 
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17. As to claim 12, Gazzetta discloses verifying that the user is authorized to 
participate in public IM communications ([0037], lines 4-8). 

18. As to claim 20, Gazzetta discloses data log is implemented as a component of 
the public instant message service ([0070], lines 1-3 and [0006], lines 1-3). 

19. As to claim 21, Gazzetta discloses data log is implemented as a component of an 
enterprise network that is separate from the public instant message service 
([0070], lines 1-3 and [0006], lines 1-3). 

20. As to claim 22, Gazzetta discloses the data log is implemented as a database 
([0070], lines 1-3). 

21. As to claim 23, Gazzetta discloses an enterprise instant message gateway server 
configured to manage public instant message conversations in which an 
enterprise user participates ([0006], lines 1-7). 

22. As to claim 24, Gazzetta discloses the public instant message service is further 
configured to verify that the gateway server is a valid gateway server associated 
with an enterprise with which the user is associated ([0039], lines 1-7). 



23. As to claim 25, Gazzetta discloses: 
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request a connection to the public instant message service on behalf of the 
enterprise user ([0039], lines 1-4); and 

route instant message conversation data between the public instant message 
service and the enterprise user ([0006], lines 1-7). 

24. As to claim 26, Gazzetta discloses the enterprise instant message gateway 
server is further configured to generate a log of the instant message conversation 
data ([0070], lines 1-3). 

Claim Rejections - 35 USC § 103 

25. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 1 02 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

26. Claims 3-5, 16-19, and 31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gazetta as applied to claims 1,15, and 30 above, and further 
in view of Malik et al (US Pat. 7,016,978). 



27. As to claim 3, Gazzetta discloses the invention substantially with regard to the 
parent claim 1, but does not disclose determining a redirection address 



Application/Control Number: 10/720,034 Page 9 

Art Unit: 2152 

associated with the domain, the redirection address being associated with the IM 
gateway server; and transmitting a transfer command to a client application from 
which the request was received, the transfer command indicating the redirection 
address to which the request is to be submitted. 

However, Malik discloses determining a redirection address associated with 
the domain, the redirection address being associated with the IM gateway server 
(column 6, lines 22-26, the Local IM server will inherently have an address); and 
transmitting a transfer command to a client application from which the request 
was received, the transfer command indicating the redirection address to which 
the request is to be submitted (column 6, lines 34-42). 

Therefore it would have been obvious to one of ordinary skill in the art at the 
time of the invention to combine the teachings of Gazzetta and Malik in order to 
have more efficient transfers of IM connection requests. 

28. As to claim 4, Gazzetta and Malik disclose the invention substantially with regard 
to the parent claim 3, and further disclose where the redirection address 
comprises at least on of an IP address (Malik, column 9, lines 6-9). 
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29. As to claim 5, Gazzetta and Malik disclose the invention substantially with regard 
to the parent claim 3, and further disclose the redirection address further 
comprises a port number (Malik, inherent in column 9, lines 6-9). 

30. As to claim 16, Gazzetta discloses the invention substantially with regard to the 
parent claim 15, and further discloses: 

(A) an instant message connect domain store configured to store domain 
names that identify domains for which instant message service connection 
requests are to be redirected ([0039], lines 1-7); and 

(B) a dispatch server configured to: 

(i) receive a connection request from a user through an instant message 
client application ([0038], lines 1-12 and [0039], lines 1-2); 

(ii) determine whether the connection request is being received from an 
instant message gateway server ([0039], lines 1-7); 

Gazzetta does not disclose: 

in an event that the connection request is not being received from an instant 
message gateway server, determine whether the connection request is from a 
user associated with a domain identified in the instant message connect domain 
store; and 

in an event that the connection request is from a user associated with a 
domain identified in the instant message connect domain store, issuing a transfer 
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command to the instant message client application, the transfer command 
including a redirection address. 

Rather, Gazzetta system does not directly send user requests to the service 
provider, but they are sent via the authentication server. 

However, Malik discloses when a connection request is determined to be 
from a user (column 6, lines 13-19), issuing a transfer command to the instant 
message application, the transfer command including a redirection address 
(column 6, lines 34-43). 

Therefore it would have been obvious to one of ordinary skill in the art at the 
time of the invention to combine the teachings of Gazzetta and Malik in order to 
have more efficient transfers of IM connection requests and allow a greater 
variety of connection requests, i.e. those generated by users. 

31 .As to claim 17, Gazzetta and Malik disclose the invention substantially with 
regard to the parent claim 16, and further disclose the instant message connect 
domain store is configured to store at least one of an instant messaging ID/Key 
pair (Gazzetta, [0039], lines 1-7). 
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32. As to claim 18, Gazzetta and Malik disclose the invention substantially with 
regard to the parent claim . 16, and further disclose a connection server 
configured to establish and maintain a connection between the instant message 
service system and the user through an instant message gateway server 
(Gazzetta, [0041], lines 16-22). 

33. As to claim 19, Gazzetta and Malik disclose the invention substantially with 
regard to the parent claim 16, and further disclose a switchboard server 
configured to route instant message communication data received from and 
directed to the user (Gazzetta, Abstract). 

34. As to claim 31 , it is rejected by the same rationale that was set forth in claim 16's 
rejection. 

35. Claim 13-14 and 27-29 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gazzetta as applied to claims 1 1 and 15, and further in view of 
what was well known in the art at the time of the invention. 



36. As to claim 13, Gazzetta does not explicitly disclose the verifying comprises 
examining data stored in an enterprise policy and configuration data store. 
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However, Gazzetta does discloses the advantages of enterprise management 
with regards to instant messaging ([0006], lines 1-7) and to one of ordinary skill in 
the art at the time of the invention it would be obvious to store explicit policies in 
order to manage the enterprise. Further, Gazzetta system allows communication 
between the enterprise network and the public IM network it would have been 
obvious to have policies that manage such interactions. Therefore, Official 
Notice is taken (MPEP 2144.01) that implementing verification policies in order to 
restrict access to the use of the enterprise IM system is an obvious modification 
done in order to improve the security of the system. 

37. As to claim 14, Gazzetta discloses establishing point-to-point communications, 
enabled through the public IM service ([0021]). 

But, Gazzetta does not explicitly disclose determining if the user is authorized 
to participate in point-to-point communications (aside from a general verification 
to use the system as a whole) and further if they are not authorized, altering the 
connection request to indicate such. 

However, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to make such modifications given the purpose of Gazzetta's 
invention ([0006], lines 1-7) and what is known and practiced in the art, i.e. 
restricting uses of resources in an enterprise network. Therefore, Official Notice 
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is taken (MPEP 2144.01) that explicitly preventing point-to-point communications 
in order to improve security of the system is an obvious modification. 

38. As to claims 27 and 28, Gazzetta does not explicitly disclose multiple gateway 
servers, distributed across an enterprise network, where users are routed to the 
nearest server in order to establish connections. 

However, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to have multiple distributed IM authentication servers, 
especially if the enterprise network was a large network, as this is a common 
practice. Therefore, Official Notice is taken (MPEP 2144.01) that using a known 
practice (distribution of servers in order to improve response times) is an obvious 
modification of Gazette's system. 

39. As to claim 29, it is rejected by the same rationale set forth in claim 13's 
rejection. 

40. Claims 32 and 33 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Gazzetta and Malik as applied to claims 31 , and further in view of what was 
well known in the art at the time of the invention. 
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41. As to claim 32, Gazzetta and Malik disclose the invention substantially with 
regard to the parent claim 31, and but do not explicitly disclose denying 
connection requests for users not associated with a domain and denying 
connection requests for a user whose is associated with a unauthorized domain. 

However, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to make such modifications to Gazzetta and Malik given the 
purpose of Gazzetta's invention ([0006], lines 1-7) and what is practiced in the 
art, i.e. denying connections from suspicious domains or users who have 
undefined domains as they are security risks. Therefore, Official Notice is taken 
(MPEP 2144.01) that using a known practice (denying suspicious connection 
requests) is an obvious modification of Gazette's and Malik's system. 

42. As to claim 33, Gazzetta and Malik disclose the invention substantially with 
regard to the parent claim 32, and further disclose in an event that the user is not 
associated with a domain for which connection requests are to be denied: 

authenticate an identity of the client application through which the user 
submitted the connection request (Gazzetta, [0037], lines 4-8); and 

establish a connection between the user and the public instant message 
service (Gazzetta, [0041], lines 16-19 and [0036], lines 11-13)9. 
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Conclusion 

43. For additional prior art made of record and not relied upon and considered 
pertinent to applicant's disclosure see attached Notice of References Cited, Form 
PTO-892. 

44. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thomas J. Dailey whose telephone number is 
571-270-1246. The examiner can normally be reached on Monday thru Friday; 
9:00am - 5:00pm. 

45. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bunjob Jaroenchonwanit can be reached on 571-272-3913. The fax 
phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

46. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. 
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